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Plaintiffs and Defendant recognize that a final resolution through the litigation process would require protracted 
adversarial litigation and appeals; substantial risk, uncertainty, and expense; the distraction and diversion of the 
Defendant’s personnel and resources, and the expense of possible future litigation raising similar or duplicative 
claims; and Plaintiffs, Defendant, and their counsel have agreed to resolve this matter as a class action settlement 
according to the terms of the Settlement Agreement. 

Visit www.ReturnSettlement.com to view the Settlement Agreement.

WHO IS INCLUDED IN THE SETTLEMENT? 
5. How do I know if I am part of the Settlement?

You are a Settlement Class Member if you initiated a return to Amazon or requested a refund regarding a physical 
product purchased and (per Amazon’s records) received in the U.S. after being sold through Amazon.com from 
September 5, 2017 to «the time the Class Data is prepared», and you (1) incorrectly did not receive a refund from 
Amazon or received an untimely or incorrect refund from Amazon; and/or (2) did receive a refund but were later 
incorrectly charged by Amazon for the product(s) that was (were) the subject of the return.  

There are two Settlement Subclasses (A and B) as explained in the Settlement documentation. For further 
information, please visit the Settlement Website at www.ReturnSettlement.com or call toll-free 1-XXX-XXX-
XXXX. 

6. Are there exceptions to individuals or transactions included in the Settlement Class?

Yes, excluded from the Settlement Class are: Defendant; Defendant’s employees and agents; any judge 
conducting proceedings in this action and the judge’s parents, spouses and children as well as any other member 
of the judge’s family residing in the judge’s household; counsel of record in this Action; individuals and entities 
who validly and timely opt-out; the legal representatives, heirs, successors and assigns of any excluded person 
and the United States government; and any purchases from Amazon affiliates and subsidiaries, except where those 
(i) purchases occur on Amazon.com and (ii) returns are handled through Amazon’s fulfillment channels. 

7. What if I am still not sure whether I am part of the Settlement?

If you are still not sure whether you are a Settlement Class Member, or which Settlement Subclass you are a 
member of, visit the Settlement Website at www.ReturnSettlement.com or call toll-free 1-XXX-XXX-XXXX.
You may also email the Settlement Administrator at EMAIL.  

THE SETTLEMENT CLASS MEMBER BENEFITS

8. What does the Settlement provide?

After this litigation was filed, Defendant identified certain customer refunds that were potentially unpaid and, in 
2025, elected to implement a process to pay those refunds, including by paying some refunds for which Amazon 
could not confirm the money was owed. These refunds include (1) refunds not completed due to a payment 
processing issue; and (2) refunds not completed where Amazon does not have sufficient confirmation that the 
correct item(s) were returned as required. As part of the consideration provided under this Settlement, Defendant 
has agreed to make reasonable efforts to complete payment of these refunds to Settlement Class Members outside 
of the Settlement Fund, and will also pay an additional $309.5 million into a non-reversionary Common Fund.

Case 2:23-cv-01372-JNW     Document 171-5     Filed 01/23/26     Page 55 of 77



Questions? Visit www.ReturnSettlement.com or call toll-free 1-XXX-XXX-XXXX.
4

The Common Fund will be used for distribution to the Settlement Class in accordance with the plan of distribution 
as well as all payments to the Settlement Administrator, and all remaining costs and expenses associated with the 
Settlement, including any attorneys’ fees and incentive awards (subject to Court approval). After deductions for 
the administrative expenses contemplated by the Settlement Agreement and Court-awarded attorneys’ fees, costs, 
and service awards, if any, the sums remaining in the Settlement Fund (the “Net Settlement Fund”) will be divided 
and distributed as follows:  

Settlement Subclass A Common Fund: A common fund of 92.7% of the Net Settlement Fund, divided 
among all Settlement Subclass A members, through direct payments of the unpaid transaction amounts 
plus an amount proportional to potential prejudgment interest at issue.   

Settlement Subclass B Common Fund: A common fund of 7.3% of the Net Settlement Fund, divided 
among all Settlement Subclass B members who submit claims to the administrator showing more likely 
than not their membership in the Settlement Subclass B and entitlement to a payment, through direct 
payments in an amount proportional to the unpaid transaction amounts and potential prejudgment interest 
at issue. 

To the extent a Settlement Class Member is a member of both Settlement Subclass A and Settlement 
Subclass B, such person will be entitled to receive payouts from both of the Settlement Subclass A and B 
common funds, which payouts may be added together to be paid in a single payment. 

9. Are there other Settlement Benefits?

Yes, in an effort to improve its return and refund practices, Amazon has implemented or will implement, by no 
later than the Effective Date, reasonable processes as follows:

Regular monitoring to ensure returns processed by Amazon are processed within the timelines contained 
in the Amazon Return Policy. Amazon will maintain such measures for eighteen months after the Effective 
Date. 

In order to promote the completion of accurate and timely processing of refunds, review and troubleshoot 
technical issues that prevented refunds from processing or resulted in erroneous retrocharges (for returns 
processed by Amazon). Amazon will maintain such measures for eighteen months after the Effective Date.

For circumstances where customers initiate returns, but their approved refunds are still not completed after 
thirty days because of a payment processing issue, processes for automatic re-processing of the refunds. 
For circumstances where the automatic re-processing remains ineffective, processes for manual re-
processing of the refunds. Amazon will maintain such measures for eighteen months after the Effective 
Date.

For customers who initiate returns that are processed by Amazon, notify customers by sending them a 
message when a refund is approved or denied. Amazon will maintain such measures for twenty-four 
months after the Effective Date.

For returns processed by Amazon, take reasonable steps to refund customers who initiate returns, but 
which return has not completed the grading process within 90 days, provided that Amazon has a 
reasonable belief that such returns are not fraudulent, abusive, or otherwise improper. Amazon will 
maintain such measures for twelve months after the Effective Date.

For returns processed by Amazon, send a message to customers in cases where customers initiate returns, 
but which return has not finished the grading process within 90 days. Such notification will inform 
customers, in sum or substance, that their returns have not been processed and that they should contact 
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Completed Claim Forms, along with any supporting documentation must be mailed to the Settlement 
Administrator at: 

Amazon Return Policy Litigation  
c/o Settlement Administrator

Attn: Claim Form Submissions
1650 Arch Street, Suite 2210 

Philadelphia, PA 19103 

Remember, Claim Forms submitted by mail must be postmarked no later than DATE.

14. What happens if my contact information changes after I submit a Claim Form? 

If you need to update your contact information after you submit a Claim Form, you may notify the Settlement 
Administrator of any changes by writing to the Settlement Administrator via mail or email. Please include your 
Notice ID number with any written requests to assist the Settlement Administrator in identifying you.

15. When and how will I receive a Settlement payment?

Payments will be issued by the Settlement Administrator after the Settlement is approved and becomes Final. 
Payments will be issued via the payment method selected on the Claim Form or via the payment method selected 
by Settlement Subclass A members. It is your responsibility to inform the Settlement Administrator of any updates 
to your payment information after the submission of your Claim Form or payment selection form. 

The Settlement approval process may take time and there may be appeals that must be resolved before any 
Settlement Class Member payments can be issued. Please be patient and check www.ReturnSettlement.com for 
updates. 

THE LAWYERS REPRESENTING YOU

16. Do I have a lawyer in this case? 

Yes, the Court has appointed the Zigler Law Group, LLC and Quinn Emanuel Urquhart & Sullivan, LLP as Class 
Counsel to represent you and the Settlement Class for the purposes of this Settlement. You may hire your own 
lawyer at your own cost and expense if you want someone other than Class Counsel to represent you in this 
Action, or you can represent yourself. 

17. How will Class Counsel be paid?

Class Counsel may choose to seek up to $100,000,000 as its attorneys’ fees in this action. Class Counsel may also 
seek up to $1,000,000 as cost reimbursement in this action.  The Class Representatives may each choose to seek 
a service award of $7,500 for their efforts on behalf of the class, payable from Class Counsel’s fee award. The 
Court may award less than these amounts.  

EXCLUDING YOURSELF FROM THE SETTLEMENT

If you are a Settlement Class Member and want to keep any rights you may have to sue or continue to sue the 
Defendant and/or the Released Parties on your own based on the claims raised in this Action or released by the 
Released Claims, then you must take steps to get out of the Settlement. This is called excluding yourself from—
or “opting out” of—the Settlement. Any Settlement Class Member who does not file a timely Request for 
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Exclusion in accordance with the instructions below will lose the opportunity to exclude himself or herself from 
the Settlement and will be bound by the Settlement.

18. How do I get out of the Settlement?

Settlement Class Members who do not want to remain in the Settlement must submit written requests for exclusion 
(“opt out”) via the Settlement Website’s online opt out form or by mailing the written request to the Settlement 
Administrator.

The opt-out request must be personally signed by the Settlement Class Member and contain the requestor’s name, 
address, telephone number, and e-mail address(es) associate with the Class Member’s Amazon account, and 
include a specific and clear statement of the Settlement Class Member’s desire to be excluded from the Settlement 
Agreement and from the Settlement Class, such as a statement substantially to the effect that: “I request to be 
excluded from the Settlement Class in In re: Amazon Return Policy Litig., Case No. 2:23-cv-01372-JNW, pending 
in the United States District Court for the Western District of Washington”.

The failure to provide each required element may result in rejection of a request for exclusion.  Exclusion requests 
cannot be made via phone or email.

The opt-out request must be mailed so it is received by the Settlement Administrator at the address below no later 
than DEADLINE: 

Amazon Return Policy Litigation  
Attn: Opt Outs
P.O. Box 58220 

Philadelphia, PA 19102  
www.ReturnSettlement.com 

Each request for exclusion must be signed by the individual seeking exclusion and may only request exclusion 
for that one individual. No person within the Settlement Class, or any person acting on behalf of or in concert or 
participation with that person, may submit a request for exclusion on behalf of any other person within the 
Settlement Class. 

“Mass” or “class” exclusion requests shall not be permitted. Except for opt outs submitted by an authorized 
individual on behalf of a Settlement Class Member that is a minor, an incapacitated person, a deceased individual, 
or those expressly permitted by the terms of this agreement will be rejected without opportunity to provide 
additional information or challenge the Settlement Administrator’s determination.

Any Settlement Class Member who submits a timely request for exclusion shall be barred from filing an objection 
to the Settlement Agreement and shall be deemed to have waived any rights or benefits under the Settlement 
Agreement. 

19. If I exclude myself, can I still receive Settlement Class Member Benefits?

No. If you exclude yourself, you are telling the Court that you do not want to be part of the Settlement. You are 
only eligible to receive a Settlement Class Member payment if you remain in the Settlement (remember Settlement 
Subclass B members must also submit an eligible Claim Form in order to receive a payment).

20. If I do not exclude myself, can I sue the Defendant for the same thing later?
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or counsel for Defendant to notice such objecting person for and take his, her, or their deposition consistent with 
the Federal Rules of Civil Procedure at an agreed-upon location or by remote video conference, and to seek any 
documentary evidence or other tangible things that are relevant to the objection. Failure by an objector to appear 
for a deposition or comply with expedited discovery requests may result in the Court striking the objection and 
otherwise denying that person the opportunity to be heard. The Court may tax the costs of any such discovery to 
the objector or the objector’s counsel should the Court determine that the objection is frivolous or made for 
improper purpose. 

Any objector who seeks a fee for their objection shall do so as prescribed under Federal Rule of Civil Procedure 
23(e)(5)(B).

Any Settlement Class Member who fails to file and serve timely a written objection containing all of the 
information listed above, including notice of his, her, or their intent to appear at the Final Approval Hearing, shall 
not be permitted to object to the Settlement Agreement and shall be foreclosed from seeking any review of the 
Settlement Agreement and any of its terms by any means, including but not limited to an appeal. 

22. What is the difference between objecting and requesting exclusion?

Objecting is telling the Court you do not like something about the Settlement. You can object only if you stay in 
the Settlement Class (that is, do not exclude yourself). Requesting exclusion (opting out) is telling the Court you 
do not want to be part of the Class or the Settlement. If you exclude yourself, you cannot object to the Settlement 
because it no longer affects you. 

THE FINAL APPROVAL HEARING

23. When and where will the Court decide whether to approve the Settlement?

The Court will hold a Final Approval Hearing on DATE & TIME in Courtroom X, located at ADDRESS. 

The date and time of the Final Approval Hearing is subject to change without further notice to the Settlement 
Class, so please check www.ReturnSettlement.com for updates. 

At this hearing, the Court will consider whether the Settlement is fair, reasonable, and adequate, and will decide 
whether to approve the Settlement, Class Counsel’s application for Attorneys’ Fees and Costs, and a Service 
Award for the Class Representatives. If there are objections, the Court will consider them. The Court will also 
listen to people who have asked to speak at the hearing. 

24. Do I have to come to the Final Approval Hearing? 

No. Class Counsel will answer any questions the Court may have. However, you are welcome to attend at your 
own expense. If you submit a timely and complete objection, the Court will consider it, and you do not have to 
come to Court to talk about it.  

25. May I speak at the Final Approval Hearing? 

Yes. If you wish to attend and speak at the Final Approval Hearing, you must indicate this in your written 
objection (see Question 21). 

IF YOU DO NOTHING
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